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[image: image1.emf]How would you rate your practice's general level of satisfaction 

with its involvement in the Project Access dental program?
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[image: image2.emf]How would you rate your perception of patients' eligibility for the 

Project Access program?
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[image: image3.emf]How would you rate the appropriateness of patient information 

received from the referring emergency department when you 

accept a new Project Access patient?
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[image: image4.emf]How would you rate your satisfaction with obtaining other 

necessary services for Project Access patients?
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[image: image5.emf]How would you rate the ease of having your staff's questions 

answered by the Project Access staff?
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[image: image6.emf]How would you or the office manager rate the ease of submitting 

billing forms on dental patients to the Project Access office?
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[image: image7.emf]Have Project Access dental patients expressed gratitude and 

appreciation for your donated time and skills?
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[image: image8.emf]How would you rate your satisfaction with recognition for your 

donated services to Project Access dental patients?
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By level of importance, rate your preferred methods by which you could be recognized for your efforts with Project Access. (1 = most important, 5 = least important)

1. Patient recognition

2. Dental/Medical community recognition

3. Recognition from Project Access staff

4. Media recognition

5. Recognition from the office in which you work

Responses/comments regarding the preferred methods of recognition include:
· Don't need recognition
· I do not do this for the recognition.
· Media/political/civic/dental activists
· Recognition is not that important
Are there any additional services that would benefit Project Access dental patients or your practices’ ability to serve them? If so, what are they? Responses are verbatim.
· Clarify what, if any, access to prescription meds. for patients?
· Home care education
· Make it easier for them to "access" the system. Forget the idea of making them go thru the E.R.!!
Has your practice experienced problems with Project Access dental patients? If so, what are they? Responses are verbatim.
· I volunteered to see 1 patient per month. We have seen nowhere near that many. There are too many hindrances and barriers; the system is not "user friendly" for the patients. They get discouraged and give up.
· My only dissatisfaction with the program is the patient selection. Most of the patients I have seen appear to have made a lifestyle choice to be in their situation. In the past I have made the selection as to the people whom I chose to treat at little or no charge. These have typically been people who have appreciated previous dental care but through circumstances do not have the financial resources to get the treatment they need. They sometimes pay me a little here and there and sometimes they do not pay at all. The Project Access patients I have seen have typically had little previous care and seem rather indifferent to the service we are providing them. They seem to expect the free care. Many have appeared to have the resources to pursue regular dental care should they choose to. If my observations or expectations are out of line with what you believe is happening, I would be happy to hear from someone. At this time, I am still interested in participating.
· No, just not enough referrals compared to what we were told was the need.
· No. Patients show up on time for the most part, and seem to be appreciative that we are able to see them.
· Patients very often exhibit drug seeking behavior. They often demand general anesthesia and state they are told we will provide it. Often asked to remove asymptomatic 3-4 molars
· Sometimes language, but we do have a hygienist who speaks Spanish.
· They need to realize only one tooth at a time to be treated. We are not taking care of or fixing ALL their problems.
· Very low dental IQ
Do you have any other comments? Responses are verbatim.
· God bless those all involved with this program. This is so great!!
· Good program. Keep it up and expand it.
· I continue to be confused about what care is to be provided. Emergency only, emergency plus minimal comprehensive, prosthodontic or other specialty care??
· The P.A. program for dental pts is not efficient. It makes no sense to insist that pt go to the E.R. to enter "the system". There is too much paperwork and it is totally unnecessary for them to see a physician and then be sent to P.A. Most people will often just give up after fighting the “system”. People need to get brief visual and oral exam at any of the low income clinics (by an assistant or hygienist) and be referred into the program.
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