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[image: image1.emf]How would you rate your pharmacy's general level of satisfaction 

with its involvement in the Project Access program?
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[image: image2.emf]How familiar are you with the Project Access program?
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[image: image3.emf]How does the Project Access patients' prescription process work 

for your pharmacy?
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[image: image4.emf]How does the Project Access patients' refilling prescription process 

work for your pharmacy?
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[image: image5.emf]Do Project Access patients present their pharmacy card and pay 

the co-pay as required?
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[image: image6.emf]That you know of, have there been problems with patients 

understanding drug benefits?
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[image: image7.emf]How has participation in Project Access affected your business?
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[image: image8.emf]Generally, what kind of interactions do Project Access patients 

have with your staff?

0% 0%

25%

75%

0%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Very negative Negative Not sure Positive Very positive

Percent of Respondents


[image: image9.emf]Generally, what kind of interactions does your staff have with 

Project Access staff?
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[image: image10.emf]How would you rate the ease of having your staff's questions 

answered by the Project Access staff?
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[image: image11.emf]Have Project Access patients expressed gratitude and 

apprectiation for your donated time and skills?
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[image: image12.emf]How would you rate your satisfaction with the recognition for your 

donated services to Project Access patients?
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By level of importance, rate your preferred methods by which you could be recognized for your efforts with Project Access. (1 = most important, 5 = least important)

1. Patient recognition

2. Medical community recognition

3. Recognition from Project Access staff

4. Recognition from the pharmacy in which you work

5. Media recognition
What, if any, problems have you experienced with Project Access patients in filling prescriptions? Responses are verbatim.
· Interns, residents, M.D.s, etc. must be told to write for ONLY generics formulations.
· Not covering Rx's written by a Comcare doctor.
· Patients present card after Rx is filled.
· They do not understand that they may have limits or the fact that adding to their card may not be spontaneous.
· When patient's money runs out, they are not aware of it, and think it is us.
Are there any changes or recommendations for improvement in regards to the interactions with Project Access patients? Responses are verbatim.
· As above, more communication to them about limits.
· Cover Rx's written by Comcare doctors
· If the above was accomplished, patient interactions would improve.
· It would be helpful if patients were notified when they are close to running out of benefit dollars. Pts often come in, want Rx's filled, and they are out of benefit money, which, in turn, makes them furious with our Rx staff that they cannot get their meds filled right away on Project Access card.
· Yes, you could write more in your reject messages.
What, if any, problems have you experienced with the Project Access patients in refilling prescriptions? Responses are verbatim.
· Patients have exhausted their benefits.

· Since a percent of Rx’s are being written by residents, interns, etc., they are hard to find for refills.

Are there any changes or recommendations for improvement in regards to refilling prescriptions? Responses are verbatim.
· Assign refills to Rx.

Are there any additional services that would benefit Project Access patients or your pharmacy’s ability to serve them?

· None

Has your pharmacy experienced problems with Project Access patients? Responses are verbatim.
· Comcare
· Not really; just items that aren’t covered.
· They don't understand when they have to wait, while Rx staff finds M.D. to change meds when brand is written.
· Yes -- again, when they have met their limits or something is not covered, they seem not to know about the obstacles and can become very irate with the staff.
Do you have any other comments? Responses are verbatim.
· Explain to patients the Project Access is not another insurance program, but an adjunct.
· Later hours, most patients arrive in the evening and if we have to contact your office, no one is there.
· Still believe that it (Project Access) is a valuable tool for people. Thanks.
· We do not do this for recognition by anyone. It would be nice to at least have the patients appreciate our sacrifice, but why should they be any different than many of our other patients.
· We fill very few Project Access Rx's, but I believe it is a good and worthy project, whether or not recipients express any gratitude.
· Yes, we should have some pamphlets at our pharmacy for patients that are interested in joining your program or joining a program. Send us some!
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