Physician Satisfaction Survey Results

2009

	1.
	How would you rate your level of satisfaction
with the Project Access program overall?
	Satisfied
	Not satisfied
	Other:_______

	
	
	86%
	3%
	


	2.
	The patient eligibility guidelines for Project Access are:

· US citizen or lawful permanent US resident

· Established permanent home in Sedgwick County

· No insurance including Medicaid & Medicare

· Household income at or below 200% FPL ($44,100 for family of four)

	
	

	
	How would you rate Project Access 
patient eligibility guidelines?
	Adequate
	Not adequate
	Not answered

	
	
	94%
	3%
	3%


	3.
	How satisfied are you with:
	
	
	

	
	
	
	
	

	
	a.  The quality of patient information you
     receive on referrals from community care
     clinics (e.g., Hunter, GraceMed, etc.)
	Satisfied
	Not satisfied
	Not applicable

	
	
	72%
	11%
	14%

	
	b.  Your ability to obtain hospital services
     for Project Access patients
	Satisfied
	Not satisfied
	Not applicable

	
	
	84%
	2%
	11%

	
	c.  Your ability to obtain other necessary

     services for Project Access patients
	Satisfied
	Not satisfied
	Not applicable

	
	
	86%
	8%
	3%

	
	d.  The Project Access prescription assistance

     program
	Satisfied
	Not satisfied
	Not applicable

	
	
	80%
	2%
	16%

	
	e.  The recognition you receive for your

     donated services to Project Access patients
	Satisfied
	Not satisfied
	Not applicable

	
	
	61%
	13%
	17%


	4.
	Is it easy or difficult to have your questions answered by the Project Access staff?
	Easy
	Difficult
	Not applicable

	
	
	73%
	0%
	20%


	5.
	Would you be likely or unlikely to refer any of your current patients to Project Access?
	Likely
	Not likely
	Not applicable

	
	
	88%
	3%
	2%


	6.
	How often have Project Access patients expressed gratitude and appreciation for your donation of time and services?
	Often
	Sometimes
	Never

	
	
	39%
	52%
	3%


	7.
	Are you aware that Project Access requests that your billing staff
submit HCFA claim forms to the Project Access office to allow us
to track the type and value of services you are donating?
	Yes
	No

	
	
	50%
	41%


